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Note: If your organization is brand new to Microsoft Dynamics CRM, you get these customer service 
features automatically. Existing organizations get these features when they apply product updates. For 
details about product updates, take a look at this article.

http://go.microsoft.com/fwlink/p?LinkID=393544






Note: The pause and resume feature is supported only with enhanced SLAs that are available if you've installed the CRM 
Online 2015 Update. For CRM on-premises organizations, enhanced SLAs are available if you've updated to CRM 2015. 































Note:

In our example, the number of days is calculated from the day the case is created because we 
selected Created On in the Applicable From field.
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Thanks for reading!

Did this eBook help you? 
Send us a quick note. 

We’d love to know what you think.

Help & Training Site

Version 7.1

mailto:mscrmdf@microsoft.com?subject=eBook: Meet your service goals with SLAs and entitlements (/1:help/2:V7.1/3:V7.1/4:eBook-Meet-your-service-goals-with-SLAs-and-entitlements.pdf/5:None/6:en-us/7:Both)&body=Thanks for taking the time to send us your feedback. What would you like to let us know about this eBook?
http://go.microsoft.com/fwlink/p/?LinkID=309289


This document is provided "as-is". Information and views expressed in this document, including URL and other Internet Web site references, may change without notice. 

Some examples depicted herein are provided for illustration only and are fictitious. No real association or connection is intended or should be inferred.

This document does not provide you with any legal rights to any intellectual property in any Microsoft product. You may copy and use this document for your internal, reference 

purposes. 

The videos and eBooks might be in English only. Also, if you click the links, you may be redirected to a U.S. website whose content is in English.

© 2015 Microsoft. All rights reserved.

Microsoft, Excel, Internet Explorer, Microsoft Dynamics, Outlook, and Windows are trademarks of the Microsoft group of companies. 

All other trademarks are property of their respective owners. 


