Go mobile
with CRM for

tablets

Stay connected with your
customers with the Microsoft
Dynamics CRM for tablets app

= Microsoft



install the CRM app on your tablet

Click on the link for your device, or search for Dynamics CRM in your device's app store—then
install the app.

CRM for Windows 8 app CRM for Windows 8.1 app
Microsoft Dynamics CRM == \yindows

[ st | R il MEET WINDOWS DOWNLOAD & SHOP HOW-TO

_ o . © Sales Dashboar ) :
You own this app and can install it on this PC. ' IIlE Getting online  Microsoft account  Start screen  Desktop
Pinned Tiles
=

When you install an app, you agree to the Terms of Use
and any additional terms. Il

This app has permission to use some features of your

PC that might affect your privacy.

CRM for iPad app CRM for Android tablet app

Microsoft Dynamics CRM 5‘, GO(}SIE p|ay

By Microsoft Corporation

Open iTunes 1o buy and download apps.
Description ﬁ Store
Note: Requires i05 6

Microsoft Dynamics CRM is the essential business tool to)

Stay up to date with your customer info—even when you’| A
APps
Microsoft Corporation Web 5Site» Microsoft Dynamics

Agreement »

What's New in Version 1.0.51 i r"-'fll ovies S-l —|_1"-a’r
- Support for i05 7.0 I
0 Music

- Support for Chinese and Japanese languages
Free - Bug fixes
Category: Business
¥



http://go.microsoft.com/fwlink/p/?LinkID=313642
http://go.microsoft.com/fwlink/p/?LinkID=392776
http://go.microsoft.com/fwlink/p/?LinkID=313645
http://go.microsoft.com/fwlink/p/?LinkID=392774

start the CRM app on your tablet

Let's get started!

Tap the app tile




connect to your CRM web address

The app will remember this when you start it in the future.

Mg Microsoft Dynamiés

1. Type in the URL your CRM
administrator gave you.

2. Tap the arrow to continue.

Let's get set up!

Enter your company's Microsoft Dynamics CRM web address
Bttps://contoso.crm.dynamics.com

Don't have Microsoft Dynamics CRM yet?
Sign up for a free trial

©




Sign 1N

Type your username and password.

> =

Type in your username.

Type in your password.

Check the box to stay signed in.
Tap Sign in.

(© Connecting to a service

Sign in

Sign in with your organizational account

user@contoso.com X

[] keep me signed in

Can't access your account?




scroll to view more data

The Sales Dashboard is your home screen. Swipe back and forth to see more data, including sales
charts.
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My Open Opportunities
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Swipe left or right
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Yvonne McKay (sample)
Mew store opened this year -...

Wathalee Steuber
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see more options with the command bar
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Windows 8 and Windows 8.1: Swipe up from bottom of screen
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iPad and Android: Tap
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on bottom right

o fonedi

OR

Press and hold

Press and hold a record or header

ty Open Leads @

Yvonne McKay (sample)
New store opened this year -
Wathalee Steubeg
(6 (sample)
Mailed an interest card back (...
Teresa Atkinson
(sample)
New store opened this year -
Stephanie Conroy
(6 (sample)
Interested in online only store...
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Press and hold

Choose a command on the command bar
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Activate Deactivate

Delete Pin to Pin to Start Assign
Dashboard




see more options with the command bar
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iPad and Android: Tap
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on bottom right

o fonedi

OR

Press and hold

Press and hold a record or header

ty Open Leads @

Yvonne McKay (sample)
New store opened this year -
Wathalee Steubeg
(6 (sample)
Mailed an interest card back (...
Teresa Atkinson
(sample)
New store opened this year -
Stephanie Conroy
(6 (sample)
Interested in online only store...
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Press and hold

Choose a command on the command bar
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Activate Deactivate

Delete Pin to Pin to Start Assign
Dashboard




ow the nav bar
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My Activities

My task

Basic Company (sa...

Evaluation Plan
agreed upon
(sample)

Likes some of our
new products
(sample)

Mailed an interest
card back (sample)
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Choose
the type
of record
you want
to view
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Activities

Accounts

Contacts

Opportunities

Competitors

My Open Opportunities

Sample Opp 01

$120,000.00

Sample Opp 02

$240,000.00

Sample Opp 03

$360,000.00

Sample Opp 04

$500,000.00



view records

View all records

View a single
record

*y Open Leads @

Yvonne McKay (sample)
New store opened this year -...
Mew

Wathalee Steuber
(sample)

Mailed an interest card back (...
Mew

Teresa Atkinson
(sample)

New store opened this year -...
Mew

Stephanie Conroy
(sample)

Interested in online only store...
New

&

&

(6 LEADS

My Open Leads

Jeo)

Yvonne McKay (sample)

‘Wathalee Steuber (sample)

Teresa Atkinson (sample)

Stephanie Conroy (sample)

€ LE20s

MNew store opened this year - follow... New

Mailed an interest card back (sample) New

MNew store opened this year - follow... New

Interested in online only store (samp...  New

© Yvonne McKay (sample)

1710

Peter Hecke

Relationships

Activities

Summary
Lead Source
Rating
Status

6 owner *

CONTACT

Topic *

First Name +
Middle Name
Last Name *
Job Title
Business Phone
Mobile Phone

Email

FOMDANY

& Devzion je)

Lead to Opportunity Sales Process

Advertisement
Warm
Mew

Peter Hecke

Mew store opened this
year - follow up
(sample)

Yvonne

McKay (sample)
Purchasing Manager
555-0146

someonell@example.co

LN R A

1/24/2012 3:56 PM

1/24/2012 3:56 PM

1/24/2012 3:56 PM

1/24/2012 3:56 PM

Qualify

Existing Contact? -—
Existing Account? -—
Purchase Timeframe -
Estimated Budget -
Purchase Process -
Identify Decision Maker ---

Capture Summary ---




add records

Add information and Save

Create Lead

My Open Leads @

Yvonne McKay (sample)

New store opened this year -...

Topic *

Mew
Budget Amount
Wathalee Steuber
(sample)

Mailed an interest card back (...

Purchase Timeframe

US Dollar

g B

Currency

New

First Name + -—-

Teresa Atkinson
(sample)

Last Name * -

B

Job Title -

Company Name + -

Stephanie Conroy
(sample)
Interested in online only store...

B

Email -
Maobile Phone -

Description -




change views

Choose view

®

®

All Leads

All Leads In Current Fiscal Year

Campaign Leads

Closed Leads

Leads Being Followed

Leads | Follow

Leads Opened Last Week

Leads Opened This Week

Leads: Influenced Deals That We Won

Leads: No Campaign Activities Sent

Select View Pin to Pin to Start

Dashboard

My Open Opportunities
Sample Opp 01

$120,000.00

Sample Opp 02

$240,000.00

Sample Opp 03

$360,000.00

Sample Opp 04

$500.000.00
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Press and hold

My Open Leads @
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mark activities complete
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search for records
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My Activities

My task
Basic Company (sa...
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My Open Opportunities @ My Open Leads @
Sample Opp 01 Yvonne McKay (sample)
-—- ro MNew store opened this year -...
£170.000.00 New

Type one or more letters
Start search with: a yp

mag

Accounts

Magnificent Store
(sample)
BOBC319U
Patrick Steiner (sample)

n Filter with: Account

B




piN your favorites to
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@ My Active Contacts

Press and hold

Activate

R conracrs

Adrian Dumitrascu (sample)
Brain LaMee (sample)

Cat Francis (sample)

Cathan Cook (sample)
Darren Parker (sample)

Eva Corets (sample)

Forrest Chand (sample)
zabriele Cannata (sample)

George Sullivan (sample)

Deactivate

the dashboard

someone a@example.con A Store (sample) 555-0156
someecne b@example.con mﬂm 555-0135
someone c@example.con P;‘I;f:nrdl;lble Souipment 555-0178
someone d@example.con Basic Company (sample) 555-0158
someone e@example.con Best o' Things (sample 555-0156
someone f@example.com W 555-0138
someone g@example.con  Blue Company (sample) 555-0198
someecne h@example.con W 555-0168
someone i@example.com  Grand Store (sample) 555-0142
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Pin to Start
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Pinned Tiles

Cat Francis (sample)

My Activitie

22
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5:00 AM

23

January
3:00 AM



create communication cards
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© Sales Dashboard © Sales Dashboard
Pinned Tiles My Activities Fitined files LRI
Cat Francis (sample) ! Cat Francis (sa... H
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Press and hold
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start an email

Sales Dashboard

Pinned Tiles My

OR

Cat Francis (sa...

Owner
Affordable Equipment (s...

555-0178

@ My Active Contacts

®

B CONTACTS

Full Name T

Adrian Dumitrascu (sample)

Brain LaMee (sample)

Cat Francis (sample)

Cathan Cook (sample)

Darren Parker (sample)

Eva Corets (sample)

Forrest Chand (sample)

Gabriele Cannata (sample)

George Sullivan (sample)

someons a@example.con

A Store |

someons b@example.con

meone c@example.con

someone d@example.con

Advance

(sample)

Affordak
(sample)

Basic Co

someone e@examgle.mn

someone f@example.com

someone example.con

someone h@example.con

someonse 1@example.com

Designel
(sample)

Blue Cor

Element:

(sample)

Grand 51




start a call
T company Name | Businss Phone

J L 555-0156

Sales Dashboard gy [Mmelomen

Pinned Tiles My Affordable Equipmen
le. 5550178
S s

Cat Francis (sa...

Owner ple.con  Basic Company (sample) 555-0158
Affordable Equipment (s...

ple.con Best o' Thinas (sample] 555-0156
555-0178
Designer Goods
le. 555-0138
FELOT (sample)
ple.con Blue Company (sample) 555-0198
El tal Good
ple.con el AL 200Cs 555-0168

(sample}

ale.com Grand Store (sample) 555-0142




sort a list

* @ ACCOUNTS

@ My Active Accounts

Account Name T

A Store (sample)

Advanced Components (sample)

Affordable Equipment (sample)

Basic Company (sample)

Best o' Things (sample)

Blue Company (sample)

Designer Goods (sample)

Elemental Goods (sample)

Grand Store (sample)

Litware Inc. (sample)

Tap any column header to sort by that column

555-0136

555-0135

555-0162

555-0174

555-0145

555-0131

555-0197

555-0127

555-0135

555-0116

Renton

Dallas

Santa Cruz

Lynnwood

Los Angeles

Redmond

Redmond

Missoula

Redmond

Phoenix

Adrian Dumitrascu (sample) someone a@example.com

Brain LaMee (sample) someone b@example.com
Cat Francis (sample) someone c@example.com
Cathan Cook (sample) someone d@example.com
Darren Parker (sample) someone e@example.com
Forrest Chand (sample someone g@example.com
Eva Corets (sample) someone f@example.com
Gabriele Cannata (sample] someone h@example.com
George Sullivan (sample) someone i@example.com

Marco Tanara (sample) someone J@example.com
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resize columns in a lis

Move handles left or right to resize columns

Phone Cal Will be ordering soon (sample) - High 1/29/2012 2:0
Task Agree to above in Sponsor letter (sampl... EE Mormal 1/29/2012 2.0
Phone Ca Likes our new products (sample) -—- High
Task Check sales literature for recent price lis... Bl Normal 1/29/2012 4:0
Task Access to power negotiated (sample) -—- Morma
Phone Cal Discuss new opportunity (sample) 22:0
Resize Columns Task Asked for business (sample) -—- Morma
ask Proposal Issue, Decision Due (sample) 2 2:0
Phone Cal Will be ordering soon (sample) - High
Task Evaluation Plan agreed upon (sample) Open in browser 22:0
Task Agree to above in Sponsor letter (sample) - Morma

Evaluation Plan proposed (sample) Refresh

Task Check sales literature for recent price list (sample) - Morma

@ @ Phone Ca Discuss new opportunity (sample) -—- High

Pin to Start Pin to
Dashboard Task Proposal Issue, Decision Due (sample) o High

(Swipe up for Windows 8 or tap | === for iPad and Android)



view records for a chart

Dashboard

Ay Active Accounts @ My Open Opportunities « View all records for the chart

A Store (sample) SALES PIPELINE
% 555-0136
Renton éﬂm

Advanced Components
=
| (sample)
555-0135 : :
Dallac « View records for chart section
. §7,080,000,00
— Affordable Equipment
| (sample)
555-0162
Santa Cruz

Basic Company (sample)
=k
[ ] 555-0174

Lynnwood

PN pact ' Thinae feamnlal
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Select View l Select Chart Refresh

My Active Accounts

A Store (sample)
555-0136
Renton

Advanced Components
(sample)

555-0135

Dallas

Affordable Equipment
(sample)
555-0162

Santa Cruz

Basic Company (sample)
555-0174
Lynnwood

Best o' Things (sample)

®

show a different chart

Press and hold

My Open Opportunitieg

$7,080,000.00

‘q My Closed Opportunities In Current F...

No data available.




choose a different chart view

Press and hold

Closed Opportunities

@ My Open Opportunities My Closed Opportunities In Current F...
Closed Opportunities In Current Fisc...
\ Store (Sample} Mo data available.
155-0136 e o
Lost Opportunities \enton 55535555

Choose view
My Closed Opportunities In Current... \dvanced Components

My Connections

$7,080,000.00

My Open Opportunities

Open Opportunities

Yasic Company (sample)

155-0174

Opportunities Being Followed

Opportunities Closing Next Month
Yest o' Things (sample)

Opportunities | Am A Member Of

Selact View Select Chart Refresh



open a record in your web browser

Ay Microsoft Dynamics CRM

& Qoo 0

Lead to Opportunity Sales Process

Sign in with your organizational account

© Yvonne McKay (sample)

-~ ~ [JKeep me signed in
Relationships Summary Stage

Sign in to web app

- . B - o
Peter Hecke Activities Lead Source Advertisement Existing Contact? -
Rating Warm Existing Account? -
Can't access your account?
Status New Purchase Timeframe ---
@ Owner * Peter Hecke Estimated Budget -
Purchase Process ---
) . Identify Decision Maker —
Topic™* Mew store opened this
year - follow up “apture Summary -
(sample)
First Name + Yvonne
Middle Name -—-
1/10 Last Name * McKay (sample)
Job Title Purchasing Manager
|Onal accounts here you
Business Phone 555-0146

gin.microsofi @ Microso... M @ @ @ @

Mobile Phone —-

Email SO @example.co

© © ®» ®

Qualify Open in browser Refresh Pin to Start Pin to
Dashboard




Thanks for reading!

Did this eBook help you?

We'd love to know what you think.

Version 7.1.1
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