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CRM system
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Make the data that matters
easily accessible to your teams
in Microsoft Dynamics CRM

=& Microsoft

For
admins




Making data meaningful

“Information is the oil of the 21st century, and analytics is the
combustion engine.”
- Peter Sondergaard, senior vice president at Gartner

Information is the lifeblood of businesses. But business information
is only meaningful if it's presented in a way that sales, marketing,
and service teams can easily understand and act on. Dashboards
provide the vehicle to uncover and visualize your most important
information—the data that matters—so your teams can make quick
and informed decisions.
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http://www.gartner.com/it/page.jsp?id=1824919

Performance at a glance

Dashboards collect your organization’s most important information in one place, in an easy-to-read format.
Use a dashboard to gain insights in real time, and then take appropriate action.

What's in the Which campaign developed What does the case load
sales pipeline? the most sales leads? look like this week?

Microsoft Dynamics CRM Overview ~ 1 1
Sales Pipeline Leads by Source Campaign Cases By Priority (Per Day)
o 5 - Allleads incurrent fiscal year My Active Cases
pen Opportunities
8
New customer loyalty progra... 3
T 6
B New ad campaign (sample] 1 E
E Event campaign template (sa... 1 z 4
$25.000.00 5 E
] Direct marketing template (... : 32
& Ad campaign template (sampl... 1 0
2 2/18/20014 2/23/2014 2/25/2004 2/27/2014
(blank) 2/22/2014 2/2472004 2/26/2014 2/28/2004
Day (Created On)
0 1 2 3 4 5 6
Countall (Name} B Low W Normal NN High
$5500000
My Activities v +
Search for records Jel
Activity Type | Subject Regarding Priority Start Date Due Date
Phone Call Very likely will order from us (sample) High 3/1/2014 2:00 PM 3/1/2014 2:00 PM
Phone Call Discuss new opportunity (sample) High 3/3/2014 10:00 AM 3/3/2014 10:00 AM
Phone Call Likes our new products (sample) High 3/4/2014 10:00 AM 3/4/2014 10:00 AM
$26.000.00
Phene Call Will be ordering soon (sample) High 3/5/2014 10:00 AM 3/5/2014 10:00 AM
Phone Call Discuss new opportunity (sample) High 3/6/2014 10:00 AM 3/6/2014 10:00 AM
Phone Call Likes some of our new products (sample) High 2/26/201412:00 PM 2/26/2014 12:00 PM
W 1-Quality WM 2-Develop W 3-Propose Phone Call availability of Product catalogs {sample) High 2/28/2014 1000 AM  2/28/2014 1000 AM
Phone Call guidelines for the warranty process (sample) High 3/2/2014 10:00 AM 3/2/2014 10.00 AM
1-80f45 M 4 Page1 b
[ | J

What are my highest priorities and when are they due?

Applies to: Microsoft Dynamics CRM Online and Microsoft Dynamics CRM 2015 and earlier versions (on-premises)



Dig deeper for greater insights

When you want to know more, you can interact with your dashboard data. For example, you can “drill

down” into part of a chart.

Drill down into part of a chart,
like a single bar in a bar chart...

...to see the underlying data that makes
up that part of the chart.

a8 Leads All leads in current fiscal year - Microsoft Dynamics CRM - Internet Explorer = = -
+ New T DELETE ~ [ COPYALNK |~ e EMAILALUNK ~ [FJRUNREPORT~ [ EXPORTTOEXCEL iy IMPORTDATA | »  see
Microsoft Dynamics CRM Cverview ~ ; -
y + All leads in current fiscal year ~ \ o
1 Mame ~ | Topic v | Owner 8% 2 Leads by Source Camp... v + 0 B
Leads by Source Campaign Counts Vong (sample) Follow-up with information regardin...  Randy Blythe |
Allleads ent fiscal ye Drilldown > Direct marketing template
Allleads rrent fiscal year Debrra Garcia (sample) Store is expanding - send new literat..  Randy Blythe |
Peter Houston (sample) ‘Good prospect (sample) Randy Blythe | 20 20
Mew customer loyalty progra... _ 0 . . @
Ivan Komashinsky (sample) Interested in our newer offerings (sa..  Randy Blythe |
£ Mew ad campaign (sample) 10
g pEg s - Lidman Anna (sample) Some interest in our products (sample)  Randy Blythe |
E Event campaign template (sa... - 10 10
Il Counts Vong (sample) Follow-up with information regardin..  Randy Blythe 1 10
§ et morketng enpic .. I -
3 Ad campaign template (sampl. - - Debra Garcia (sample) Store is expanding - send new literat..  Randy Blythe |‘
tblank) _ 0 Peter Houston (sample} Good prospect (sample) Randy Blythe I .
' " g 4 |
| | | | | | : Ivan Komashinsky (sample) Interested in cur newer offerings (sa..  Randy Blythe 1 Advertisement Web
] 10 20 30 40 50 60 Trade Show
Lidman Anna (sample) Some interest in our products (sample)  Randy Blythe 1 Lesd Source
CountAl (Name) = <
Counts Vong (sample) Follow-up with information regardin...  Randy Blythe 'mA
Debra Garcia (sample) Store is expanding - send new literat..  Randy Blythe 1
Peter Houston (sample) Good prospect (sample) Randy Blythe 1
Search for records o
< >
Activity Type Subject Regardin Priority /™ &
. o v J egerding Y 1-13 of 50 (0 selected) Page 1 ) cick on the chart to perform Drill Down
Phene Call Very likely will order from us (sample) High
| -~
Phane Call Discuss new opportunity (sample) High 3 WL
Phone Call Likes our new products (sample) High 3/4/2014 10:00 AM 3/4/2014 10:00 AM
Phene Call Will be ordering soon (sample) High 3/5/2014 10:00 AM 3/5/2014.10:00 AM
Phone Call Discuss new opportunity {sample) High 3/6/2014 10:00 AM 3/6/2014 10:00 AM
Phone Call Likes some of our new products (sample) High 2/26/2014 12:00 PM 2/26/2014 12:00 PM
Phone Call availability of Product catalogs (sample) High 2/28/2014 10:00 AM 2/28/2014 10:00 AM
Phene Call guidelines for the warranty process (sample) High 3/2/2014 10:00 AM 3/2/2014.10:00 AM
1-80f45 Page 1 b




Different dashboards for different roles

A salesperson tracking opportunities needs a different dashboard than a sales manager or executive
focused on performance. With CRM, you can pick the right dashboard for your role, whether you're in Sales,
Service, or Marketing, and depending on your focus. Pick from any of the following built-in dashboards.

Sales Dashboards Customer Service Dashboards Marketing Dashboards General Dashboards

 Customer Service Manager

Dashboard « Marketing Dashboard

+ Customer Service  Marketing Social Dashboard
Representative Social
Dashboard

» Customer Service
Performance Dashboard

¢ Customer Service Operations
Dashboard

 Customer Service
Representative Dashboard

If the built-in dashboards don’t meet your needs, you can modify them or create new dashboards.

Tip If you're using Microsoft Social Engagement or Microsoft Dynamics Marketing with Microsoft Dynamics
CRM, you can access additional dashboards.

—




Dashboard fundamentals

There are two main types of dashboards in CRM: system dashboards and user dashboards. Here's what
you need to know about each:

System dashboards User dashboards

Created by a system admin or system customizer Created by any user

Created in the Settings area Created in a user’s work area: Sales, Service, or Marketing
Must be published to be visible Do not need to be published to be visible

Visible to everyone in the organization, although they Visible only to the user who creates them, although a user can
can be “hidden” by using security roles share a dashboard or assign to another user

The system admin or system customizer can set a A user can set their own default dashboard, overriding the
particular dashboard as the default dashboard—the one | default dashboard set by the system admin or system
everyone sees when they start CRM—for the whole customizer.

organization.

[ Note This eBook focuses on creating and customizing system dashboards. ]




Creating or moditying
a system dashboard

The Sales team at Contoso has requested a change to the Sales
Dashboard—a system dashboard. They've decided it's more important to
see their monthly sales totals than their active accounts. They also want to
compare their actual sales to sales estimates to see how well they're doing.

We'll modify the Sales Dashboard in this example to meet the needs of the
Sales team.




Modity a system dashboard

In this example, we'll replace the Active Accounts list on the Sales Dashboard with a new chart.

Sales Dashboard ~

My Activities + E myopenopportunities v + E

Search for records D Search for records fol

Activity Type Subject Regarding Prigrity Topic [Conta

Campaign Re... Attending E‘F Charity e... Mormal € orders of Product SKU 1202 (sample) d Maria
...al

Campaign Act...  Announcement email [" Charity e... MNormal Meeds to restock their supply of Product SKU AX Ridney

°
Email Sample E" Charity e... MNormal Very likely will order 18 Product SKU 11202 this ye re p I a c e I t Paul C
Email ﬂ, ANNOUNC... Mormal They sell many of the same items that we do - ng wi t h t h is Foberi

o New ad c. Normal c ha rt.
We I I [Mew ad c..  MNormal
remove
this I ist- oo

Phone Call Conference ¢

Campaign Act.. Prepare brocl

Email
<

Maria Ca..  MNormal

Estimated vs. Actual Revenue (by Month)

> <
4 page1 b

My Closed Opportunities in Current Fiscal Year
+ =

My Active Accounts v

Search for records o 120,000.00
100,000.00 4
80,000.00+

Account Name Main Phone Address 1: City Primary Con

A, Datum Corporation (sample) 555-0158 Redmond Rene Valc

Adventure Works (sample) 555-0152 Santa Cruz Mancy An

Alpine Ski House (sample) 555-0157 Missoula Paul Canr

40,000.00-
20,000.00-|
0.00

Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Hi

City Power & Light (sample) 555-0155 Redmond Scott Kon

Coho Winery (sample) 555-0159 Phoenix Jim Glynn

Jan 2014 Mar 2014
Feb 2014 Apr 2014
Month [Actual Close Dats)

Contoso Pharmaceuticals (sample) 555-0156 Redmond

Fabrikam, Inc. (sample) 555-0153

<

Lynrwood

I Sum (Est. Revenue) () [l Sum (Actual Revenue) (§)




Open a system dashboard

If your screen looks like this (latest version):

1

Microsoft D_\rnar\'\\'cs CRM E Settings ~  Data Management 1 On the nav bar, Choose the Main Menu

button.

Business

2 Choose Settings.

Customization System 2 Process Center

'II Business Management m Customizations E Administration E Activity Feeds Configu... ﬂ Processes
&

Templates -.; Solutions 3 m Data Management E Activity Feeds Rules 3
n Product Catalog Dynamics Marketplace

Choose Customizations.

[N System lob
gy ystem Jobs

Document Manageme...
E Auditing

Email Configuration

If your screen looks like this (earlier versions):

Microsod Dynamics CRM «

1 On the nav bar, choose the Microsoft
Dynamics CRM logo.

2 2 Choose Settings.

Mg Microsoft Dynamics CRM v #

SETTINGS v [EGLILTEREe]

Business

0 - 3 In Settings, choose Customizations.




Open a system dashboard (contd)

Customization

Which feature would you like to work with?

Customize the System 4

Ueiete ourents in your organization. Components include entities, fields, relationships, forms,

reports, processes, and others,

g Solutions

Create, modify, export, or import a managed or unmanaged solution.

a8 Solu r = = -

I b ssveandciose B T} Ecport solution 31 import Translations | [} Export Translations | [ ¢} Publish All Customizations 3y Actions = 1@ Help =

n: Default Solution - Microsoft Dynamics CRM - Internet Expl

Solution: Default Solution
rs" [tz Dashboards

Solution Default Solution
View Customizatle

Component Type | Dashbozrd

Information 2 -
88 Mew | X Delste | [y Publish | =i Show Dependencies | (% Managed Properties B, Enable Security Roles 4 Set As Default
B Components
[ Ervities o Save b
[2# opticn Sews ' Display Mame 4 Name Type State Customizable Desci &
*%| Client Extensions . - -
8] web Resources |28 customer Service Rep: Soc.. Customer Senvice Rep Dashboard Managed True Shows /M
Z, Processes
3 Phug-in Assemblies 22 customer Service Rep Soc.. Customer Service Rep Dashboard Managed True Showstl
] sdk Message Processing 5... [ Marksting Dashbozrd Iarkting Dashbosrd Dashbosrd Managed True Showstl
128 Marksting Social Dashbozrd Marketing Social Dashboard  Dashboard Managed True Shows ]
= 5 Microson Dynamics CAM Oveniew  Microsoft Dynamics CAM..  Dashboard Managed True Shows =
Connection Roles H
] article Templates [E3  Microsoft Dynamics CRM Social Over.  Microsoft Dynamics CRM...  Dashboard (Default) Managed True Shows 3
[F] contract Templates
5l Email Templates 22 Sales Activity Dashboard Sales Activity Dashboard  Dashboard Managed True Shows 1l
R s
L5 Mal Merge Templates [28]  Sales Activity Social Dashboard Sales Activity Social Dashb..  Dashboard Managed True Shows tl

£ security Roles

B Field Security Profiles Sales Dashboard 6 Sales Dashboard Dashboard Managed True Shows tl

I* Routing Rule Sets

@, Record Crastion and Upda.. Sales Performancs Dashiaard Salss Performancs Dashbo.,  Dashiosrd Managed Trus Showsdl
[OEES [£2] server-Side Synchronization Perform . Server-Side Synchronizatic. .  Dashboard Managed True Shows t
v
53 temp temp Disshboard Unmanaged True
< >
1-18.0f 18 (0 selected) Page 1

Status: Existing

/. On the Customization page, choose
Customize the System.

5 In the Solution: Default Solution window,
choose Dashboards in the left nav.

6 Double-click the dashboard you want to open. For
this example, double-click Sales Dashboard.



Work with the dashboard layout

The default Sales Dashboard includes four lists and two charts. In the layout screen,

you'll see six squares, one for each component.

EHsave X CLOSE £ EDIT COMPONENT

In the layout screen,

Name: * STELRTRET

@@ Solution: Default Solution
J Dashboard : Sales Dashboard

ulf CHART = UST @ WEB RESOURCE [0 IFRAME

/

Activities : View Selector v Opportunities : View Selector v Leads : View Selector v

O & O < O &
Accounts : View Selector + Chart Chart

P
O ~ Sales Pipeline Top Customers
My Open Opportunities My Closed Opportunities inCurrent Fiscal,
L sm sy s B

_~ Yyou see just the list
name, not the list data.

™~

You can see charts in the layout screen.



Remove a list or other component

EHsave X cLose  £reDim COMPONENUNDO Wl CHART = LiST =
# & Solution: Default Solution
Dashboard : Sales Dashboard
Name: *
nlote: If you remove a\
Activities : View Selector v Opportunities : View Selector v Leads : View Selector v
. sl o sl o - component from one
of the squares in the
top row, CRM
automatically moves
the component below
it up. You can't have
an empty component
square in the top row
\of a dashboard. /
Accounts : View Selector v Chart Chart
H] @ Sales Pipeline Top Customers
My OpenOpportunities My Closed Opportunities in Current Fiscal..
W i mome. I

To remove a list (or any other component), select it, and then choose Remove
at the top of the screen.



Add a chart

Now let's add the chart. CRM includes many ready-made system charts that are simple to add, or you can create
and add your own system charts if you have the System Administrator or System Customizer role.

1 Choose Chart at the top of the layout screen.

BHsave X close  £YEDITCOMPONENT [l REMOVE € UNDO [ alt CHARTH S LIST  #e»

In the Add Component dialog box, select values for Record Type, View, and Chart.

Add Component x
Choose the component that you want to add to the dashboard. / \
To create this system chart, select the following:
Record Type Estimated vs. Actual Revenue (by Month)
Opportunity Closed Opportunities inCurrent Fiscal Year
View Record Type: Opportunit
Closed Opportunities in CL 100,000.00 I yp p p y
Chart 50,000.00
Estimated vs. Actual Re'ven - L L o oy . .
0.00 - Vo 2014 View: Closed Opportunities in Current Fiscal Year
Feb 2014 Apr 2014

Month (Actual Close Date)

Il Sum (Est. Revenue) (S) [ Sum (Actual Revenue) (S)

KChart: Estimated vs. Actual Revenue (by Month)/

Add Cancel

3 Choose Add to add the chart to the dashboard layout.



Adjust the size of a list or other component

The Leads list on the Sales Dashboard lists 8 records. We can make the Leads list taller so the Sales
team can see all open leads on one screen.

1 Select the component.

Name: ™ S3es Dashboard

Activities : View Selector v Opportunities : View Selector v
0 o

2O

Leads : View Selector v

]

2 Choose the More (three dots) button at the top of the screen, and then choose an option. In this
case, choose Increase Height.

¥
EHSAVE 3 CLOSE % EDITCOMPOMENT  ifj REMOVE I8 CHART = UST &5 WES RESOURCE | ses

O] lframe
# 4| Zolution: Default Sclution &4 Increass Width
Dashboard : 5ales Dashboard

T Increase Haight

+ Decraze Height

Name: ™ Sales Dashboard




Publish your changes

Since the Sales Dashboard is a system dashboard, we have to publish the changes to make them visible.
Save your changes in the dashboard layout screen before doing this step.

“ In the Solution: Default Solution window, select the dashboard, and then choose Publish.

l Solution: Default Solution
¢ i3 Dashboards
Solution Default Solution
Component Type Dashboard View Customizable
Information
3? ~ H New >( Delete _6 Publish n ‘E Show Dependencies ﬁ Managed Properties a Enable Security Roles 4 Set As Default
E Components
» B Entities k7 Save As
_E Opticn Sets Name Type State Customizable Description '
'ﬁ Client Extensions Marketing Dashboard Dashboard Managed True Shows the day-to-day work related data in marketing. It c...
g Web Resources A
i Erocesses Marketing Social Dashboard  Dashboard Managed True Shows the day-to-day work related data in marketing. It c...
> i@l Plug-in Assemblies Microsoft Dynamics CRM... Dashboard Managed True Shows an overview of your data in Microsoft Dynamics C...
i=| Sdk Message Processin...
1}; Service Endpoints ' Microsoft Dynamics CRM... Dashboard (Default) Managed True Shows an overview of your data in Microsoft Dynamics C...
23] Dashboards
My Work Dashboard Dashboard Managed True
ﬂ Reports
§8 Connection Roles Sales Activity Dashboard Dashboard Managed True Shows the day-to-day work related data in sales. It consol...
@ Article Templates
@ Contract Templates Sales Activity Social Dashb...  Dashboard Managed True Shows the day-to-day work related data in sales. It consol...
Q Email Templates Sales Dashboard Dashboard Managed True Shows the dashboard used by a mobile sales team.
123 Mail Merge Templates
g) Security Roles Sales Performance Dashbo... Dashboard Managed True Shows the sales performance of the sales team. Typical us... v
&), Field Security Profiles < >
I? Routing Rule Sets v
a& Cree O Bl 1-17 of 17 (1 selected) Page 1




View the updated dashboard

ft Dynarn o

If you're using
the latest
version of CRM,
choose the
Sales, Service,
or Marketing
tile, and then
choose
Dashboards.

Select the
dashboard

from the list. >

New chart shows
estimated vs.

actual sales.  ———p

Dashboards | v

Marketing

osoft Dynamics CRM 8 [ JEVTSTT V0N

'WORKPLACE SALES MARKETING SERVICE

Dashboards  ~

Customers Sales Collateral
Accounts Leads Quotes
Contacts B Opportunities Orders
Activities E Competitors Invoices
Social centre ﬁ Products
Sales Literature
Sales Dashboard ~
System Dashboards
Customr Sarvice Managar Dashboard * [ Myopen Opportunities + B myopentesss v + B
Customer Service Operations Drashboard o Search for records o Search for records o
Customer Service Performance Dashboard Regarding Topic Est Closs Date 4 Est Ravent Mame Tapic
Customer Service Representative Dashboard :
T Chity e i ok thei ot B . I . - e

Conomer S Reprssniatn S Deshsd % Charity e Mesds to restock their supply of Product SKU A330. 57292018 $25  Yuonne Mtay Testing again
Marketing Dashbcard [ Charity e Very kely will order 18 Product SKU L1202 this year 7101 $30,  Yuonne Mdtay Yuonne Mckay
Warketing Sacial Dashboard [ Charity = They sell many of the same ftems that we do - need... /472014 $26,  Brad Glasgow Adventuraworks
Microsoft Dynarmics CRM Dverview
icrosch Dymares CRiM ol v T, Anncun Wil be ordesing about 110 items of all types (sample) 922014 25 Counts Vong (sample) Follaw-up with information regar._
New Sales Dashioard 4 Announe Debra Garcia [sample) Store is expanding - send new it
Sales Activity Dashboard

ity [ Newadc_ Susanns Stubbercd (szmpls) Miled an interest card back (z2...
Sales Activity Social Dashboard
EEm— [ Newadc_ Mancy Anderson (sample) New store apened this year - fol.-
Sales Performance Doshbsard P MariaCa. Maria Campbel (sample) Interested in online only store (sa...
My Dashboards

v > < > Pater Houston (sample) Good prospect (sample)

My Sales Bashboard Page1 b

Estimated vs. Actual Revenue (by Monthl Sales Pipeline
Clasea Cppounities inCurrent Fical vear OpenOpparturitie
120,000.00
100.000.00
80,000.0
60,01
40,0
L
o Jan 2014 Feb2014  Mar2014  Apr201d

I sum (Est. Revence; (S) [l Sum (Actual Revenue) [S)

N 1-Guaity [ 2.Deveiop [ 3-Propose

Ivan Kemashinsky (sample)
Lidman Anna (sample}
Robin Counts {sampie)

“Yonne MKy (sample)

Top Customers

s Oppatunities in Current Fiscal ¥ea:

Fabrikam, Inc. sample) [
sim Glynn (szmple) [
#ourth otfes (sample) [
Litware, Inc. (szmple) [N
city Power & Light s=mpl<) [N

Fetential Customer

Interested in our newer offerings...

Some interest in our products 2.

Likes our products (sample)

Nesw store opened this year - foll._.

0.00

100,000.00

Sum 55 ewvsnus) (5

If you're using
an earlier
version of CRM,
choose the
Sales, Service,
or Marketing
tile.

The full list
of leads

is visible
now.



Set the default dashboard

The default dashboard is the first thing everyone in the organization sees after starting CRM. We'll set the Sales
Dashboard as the default since most of the users in this organization are sales people.

1 In the Solution: Default Solution window, select the

dashboard.

|

23 New

B Save As

=)

Ma
Mig
Mig
My

Sal

Sal

ay Name
keting Dashboard

keting Social Dashboard

osoft Dynamics CRM Overview
osoft Dynamics CRM Social Over...
Work Dashboard

s Activity Dashboard

s Activity Social Dashboard

X\

<

A B R

y

Sales Dashboard

Sales Performance Dashboard

>( Delete _6 Publish D}E Show Dependencies

Name Type
Marketing Dashboard Dashboard

Marketing Social Dashboard  Dashboard
Microsoft Dynamics CRM... Dashboard
Microsoft Dynamics CRM... Dashboard
My Work Dashboard Dashboard
Sales Activity Dashboard Dashboard

Sales Activity Social Dashb...  Dashboard

Sales Dashboard Dashboard (Default)

Sales Performance Dashbo... Dashboard I

' Managed Properties

ﬁ Enable Security Roles

State
Managed

Managed
Managed
Managed
Managed
Managed
Managed
Managed

Managed

4 Set As Default

Customizable

True

True

True

True

True

True

True

True

True

Descrip &
Shows th
~

Shows th

Shows ar

Shows ar

Shows th
Shows th
Shows th

Shows th v

>

2 Choose Set As Default.

-~

Note: A user can \
override the default
dashboard set by

the system admin

to set their own
default dashboard.

In the Type column, you can see that

this dashboard is now the default.

- J

O,



Hide a dashboard from certain roles

System dashboards are visible to everyone in an organization. You can use security roles to make a
dashboard visible to just certain roles.

In the Solution: Default Solution window, select Sales Dashboard, and then choose Enable Security Roles.

Component Type Dashboard ﬂ View Customizable ﬂ
ﬂ Mew )( Delete _é Publish EQE Show Dependencies ;&f‘ Managed Properties g Enable Security Roles

4 Set As Default F save As

w Display Name Mame Type State Customizable f+)

ﬂ Customer Service Representative Soc...  Customer Service Represe..  Dashboard Managed True ~

In the Assign Security Roles dialog box, choose the Display only to these selected security roles option,
and then check just the roles you want to provide access to. For example, check the Salesperson
and Sales Manager roles.

21 Assign Security Roles: Sales Dashboard -- Webpage Dialog

Assign Security Roles: Sales Dashboard

Sedect the sacurity roles for which this form will be displayed.

B e ack
) This form wil be displayed (@ users with rales that don't have any farms explicity asigned.
oK Cancel
http://kvlee/MyOrg/Tools/FormEditc €& Local intranet | Protected Mode: Off



Create a new system dashboard

In many cases, you'll want to create a new system dashboard specific to your organization’s needs instead of
modifying an existing dashboard. The process for creating a new dashboard is similar to modifying a dashboard.

Saolution: Default Sclution
[3” :i1 Dashboards

Eolution Default Solution

a.?h":h"ratun
E. Compaonents
_E Oiption Sets o
'fﬁc wnt Extensions
ﬂ Web Resaurces
2
o Processes
+d Plsg-in Assem bles

=] Sdk Meszage Processing 5...

ECG nnecticn Roles
i 1Y P

Companent Type Dashboard

a Entities v

B OE B OE OE OE

W Delete

Display Mame T

§y Fublish | o

Customer Service Mansger Dashboard
Customer Service Operations Dashbo.
Customer Sarvice Performance Dash...
Customer Service Performance Dash...

Customer Service Representative Das...

Customer Service Representative Soc

2-Column

Choose Layout x

3-Column
Regular Dashboard  Multi-Focused Das Overview Dashboard

3-Column 3-Column
Regular Dashboard | Overview Dashboard  Focused Dashboard

3-Column 4-Column

# & Zolution: Default Sclution
= Dashboard : New

Mame: ™ Blew Customer Service Ben Dashboard

Go to the Solution: Default Solution
window, choose Dashboards in the left
navigation pane, and then choose New.

7 Choose a layout.

Enter a name for the
dashboard.

O,



Add a chart or list to a new dashboard

To add a chart or list to a new dashboard, choose the Insert Chart or Insert List icon in the component
square you want to add the chart or list to. This opens the Add Component dialog box.

EHSAVE X CLOSE £ EDIT COMPOMENT

# | Solution: Default Sclution
Dashboard : New

Wlf CHART = UST ) WEB RESCURCE  [I] IFRAME

Name: ™ Mew Customer Service Rearesentative Dashboard

Insert Chart

Insert List

Add Component

Choose the component that you want to add to the dashboard.

Record Type Accounts by Industry
Azcaunt My Active Accourts
Wiew

By Active Arocounts

Chart

Irdustiy

Accounts by Industry

-------------------

(bl _ N

e 2 4 6 & 10

Note: If you're connected to Microsoft
Social Engagement, you'll see an extra
icon (for the Microsoft Social
Engagement wizard) in the component

square.




Change list or chart options

To change basic list or chart options from the dashboard layout screen, just double-click the chart or list you
want to change. Then use the Set Properties dialog box to select the options you want.

2] Set Properties -- Webpage Dialog

Set Properties ?

Set the List or Chart properties.

et

)
B Mamea
Label * Opportunity
Opt|ons that apply to Display label on the Dashboard
lists and charts m Pt Sauree - Note: You must set certain types of
Specify the primary data source for this list or chart. . . .
- e T— options in the underlying chart or
ey e —— list. For example, to change the type
— Default View Closed Opportunites in Current Fiscal Year Of Chart (C0|umn/ ba r, pi?, etC.), the
ditionsl Options legend, or horizontal axis labels,
B change the underlying chart.

Opt|ons that Display Search Bax \

I . | . Display Index ﬂ
app yJUSt to ISts Wiew Selector OFf

Open Oppartunities

Opportunities Being Followed [¥]
Opportunities Closing Mext Month

- Chart Optionz
Options that apply Drefault Chart Estimated ws. Auctual Revenue (by Bonth)
just to charts = Show Chart Only
Display Chart Selection '

Set Cancel @
?li. Local intranet | Protected Mode: Off



_ist options you can set from a dashboard

Option Description

Name Contains a unique ID used to identify the list. CRM suggests a value for Name but you
can change it.

Label Add a label.

Entity The record type that the list is based on. This value determines the values available for
Default View.

Default View The view used for the list when the dashboard is opened. A user can change the view

but the list will revert to Default View the next time the dashboard is opened.

Display Search Box

Displays or hides the search box.

Display Index

Displays or hides the A to Z filters at the bottom of a list.

View Selector

Select Off to remove the view selector from the list. Select Show All Views to allow
users to select any system view when they use the dashboard. To limit the available
views, select Show Selected Views, hold down the Ctrl key, and then select the
specific views for the list.




Chart options you can set from a dashboard

Option Description

Name Contains a unique ID used to identify the chart. CRM suggests a value for Name but
you can change it.

Label Add a label.

Entity The record type that the chart is based on. This value determines the values available
for Default View and Default Chart.

Default View The view that provides the data for the chart. The available values are determined by

Entity.

Default Chart

The chart that's shown when the dashboard is first opened. A user can change the
type of chart if the Display Chart Selection option is turned on, but the chart will
revert to Default Chart the next time the dashboard is opened.

Display Chart Selection

Select this check box if you want users to be able to change the type of chart
(column, bar, pie, etc.) that's displayed when they're using the dashboard. The chart
type reverts to Default Chart when the dashboard is closed.




What else can you
do with dashboards?

It's easy to add lists and charts to your CRM dashboards, but what if
you want to go beyond standard lists and charts? CRM provides
flexible tools that enable you to do many amazing things with your

dashboards.




Go social!

You can take advantage of Microsoft Social Engagement to hear what people are saying on social networks like
Facebook, Twitter, YouTube, and blogs. Then add Social Engagement charts to your dashboards.
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eBook.



Add a webpage or other web item

You can use special components called iframes and web resources to extend your dashboards in
several ways. For example, you could use an iframe or web resource for any of the following:

B> SharePoint | News g

Add immediate Add an industry

e Add an external chart, list, or
access to a SharePoint site

news page report from another app
what's new
Training -
Add training Add an
instructions activity feed

Use an iframe to display a webpage or to run a web app. You can use an iframe to refer to sources outside
your domain.

Use a web resource to display an HTML page or an image, or to run a Silverlight application or
JavaScript code. Web resources are stored on a Microsoft Dynamics CRM server.

O,



Use an iframe to add a webpage or web app

Open an existing dashboard or create a new dashboard as described earlier in this eBook.

Do one of the following:

= |f you're creating a new dashboard, choose the Insert iframe
icon.

» |f you're modifying an existing dashboard, choose Iframe at
the top of the layout screen.

In the Add an iframe dialog box, in the URL field, enter a URL for a

webpage or web app. For example, enter a URL for a SharePoint site.

If you're referring to an external website, you may need to clear the
Restrict cross-frame scripting, where supported check box.

Note: CRM blocks cross-frame scripting by default because scripts from
other websites can include malicious code. You may want to restrict cross-
site scripting for external sites you don't trust. For more information,
choose the link below the Restrict cross-frame scripting check box.

Choose OK to add the iframe to the dashboard.
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Add an IFRAME

1 new IFRAME to the Dashboa

Name
Specify a unique name
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Label

Add an IFRAME -- Webpage Dialog

Label*

[ Cisplay latel on the Gashboard
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Specify the default visibility of thiz contr|

Visible by default

€& Local intranet | Protected Mode: Off
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Add a web resource

1 Create the web resource. For example, you could use the built-in web resource text editor to
create a training page..

2 Open an existing dashboard or create a new dashboard as described earlier in this eBook.

3 Do one of the following:
= |f you're creating a new dashboard, choose the web resource icon.

= |f you're modifying an existing dashboard, choose Web Resource at the top of the
dashboard layout screen.

Hsave X close  £reoim cOMPONENT  alL CHART = LT @& WEB RESOURCE O] IFRAME

/L In the Add Web Resource dialog box, choose the Lookup button to search for the web resource.

‘Web resource
Web resource a

5 Select the web resource, and then choose OK.




Thanks for reading!

Did this eBook help you?

We'd love to know what you think.

Version 7.1
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