5 cool things
you can do
with CRM for
tablets

Quick tips to level up your
Microsoft Dynamics CRM
experience on your tablet

= Microsoft



1. Pin your favorites to the dashboarc

Pin your favorite views and records to your dashboard to easily see the information you use most.
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(press and hold)

Activate
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Full Name T

Adrian Dumitrascu (sample)

Brain LaMee (sample)

Cat Francis (sample)

Cathan Cook (sample)
Darren Parker (sample)
Eva Corets (sample)
Forrest Chand (sample)
zabriele Cannata (sample)

George Sullivan (sample)

Deactivate

somecne a@example.con A Store (sample) 555-0156
someone b@Eexample.con P:;I:nlt;ed Lorpanscts 555-0135
someone c@example.con ":‘f;rdlible Eq. prment 555-0178
someone d@example.con  Basic Company (sample) 555-0158
someone e@example.con Best o' Things (sample 555-0156
someone f@example.com W 555-0138
someone g@example.con  Blue Company (sample) 555-0198
someone h@example.con W 555-0168
someone i@example.com Grand Store (sample) 555-0142
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2. Create communication cards

The communication card is one of the most popular features in CRM for tablets and gives you a bigger view of

your record.
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Cat Francis (sample) My task
Basic Company (sa...

B Evaluation Plan
22 agreed upon

(sample)

(press and hold)
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January
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My Open Opportunities

Sample Opp 01

$120,000.00

Sample Opp 02

$240,000.00

Sample Opp 03

$360,000.00

Sample Opp 04

$500,000.00
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Cat Francis (sa...
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Contact 555-0178

Start a Skype call




3. Log phone calls while you talk

In Windows 8, the Skype app automatically snaps to the CRM app when you start a call. Resize the apps if you
want, and add information about your call while you're talking.

Create Phone Call @ +15550178
United States +1 ~

Priority Normal

Sales Dashboard

Pinned Tiles My

Due

Owner * ABC Management Team

Subject * Order follow-up

Call From * Brain LaMee (sample)

Cat Francis (sa...

Owner
Affordable Equipment ...

CallTo* Cat Francis (sample)
Phone Number 555-0178

Direction Outgoing

Contact

(resize)

(start a Skype call) (type in notes about your call)

Regarding

Duration 30 minutes




4. Resize columns

When you resize your columns in CRM, your changes are automatically saved for that view. That way,
you can have different column widths per view, making it easy to view the data you want to see most.

Phone Cal Will be ordering soon (sample) - High 1/29/2012 2:0
Task Agree to above in Sponsor letter (sampl... - Morma 1/29/2012 2.0
Phone Ca Likes our new products (sample) — High
Task Check sales literature for recent price lis... -—- Mormal 1/29/2012 4:0 i Nrremm . e T
Task Access to power negotiated (sample) -—- Normal
i s S | S s Task Asked for business (sample) -—- MNormal
Phone Cal Discuss new opportunity (sample) 22:0 " o -
cize (o I Phone Ca Will be ordering soon (sample) -—- High
esiZze Lolumns g p g
Task Proposal Issue, Decision Due (sample] 12 2:0
Task Agree to above in Sponsor letter (sample) — Normal
i . . i Open in browser %
Task Evaluation Plan agreed upon (sample) P 2 2:0 » . o R . _—
= Task Check sales literature for recent price list (sample) --- Normal
= - R e Phone Ca Discuss new opportunity (sample) - High
Evaluation Plan proposed (sample) Refresh e ta PP y (sample) g
Task Proposal Issue, Decision Due (sample) -—- High
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5. Dril

down to see chart data

Tap the chart header, then tap a section of the chart to see the records for that section.
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Thanks for reading!

Did this eBook help you?

We'd love to know what you think.

Version 7.1.1
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